AP11 - Could you please explain this item in more detail? This requirement deals with the user
entering certain data fields so that the data is consistent such as the make of a vehicle, or fields
that contain names. For vehicle makes, as an example, most applications don't completely spell
out the make, some form of an abbreviation is used. Currently, a Peterbuilt would be entered as
PTRB. An International would be entered as INTL. We want the vehicle make codes to be
consistent and typically utilize a make table to administer this functionality. As far as names, we
want to ensure that business names are entered in the same format and individual names are
entered consistently so that searching by these fields is easier.

AP12 - Does South Dakota have scanners today? If so, could you please list what type of
scanners they are and what software is used to retrieve the images? We do not currently utilize
scanners within our IRP and IFTA applications at this time.

IFO6 - Can you further define what is meant by "annual filer?" An annual filer is a taxpayer that
has been authorized to file their quarterly returns once a year rather than every quarter. A return
for each quarter is generated and the filer must file all four quarters by the fourth quarter return
due date.

IFO8 - Do you have a list of third party software that you would like to (or are already) exchanging
data with? We are currently not exchanging data with any third party. For this requirement, we
are looking for the capability of accepting a flat file, based upon specifications that would be
determined upon selection of a system vendor that could be uploaded into the system.

IF35 - Can you elaborate on what type of information you are tracking regarding bonds? Bond
amount, type of bond (bond, CD, cash) and date received.

IR16 and IR18 seem to contradict each other, can you clarify? IR16 covers the VIN of a vehicle
and IR18 covers the vehicle year, make and model. Upon entering the VIN, we expect our VINA
application to auto populate the year, make and model fields (for power units) and if the vehicle
record already exists in the database, then any vehicle information that wouldn't normally change
should auto populate. IR16 is just a clarification that we don't want the system to populate the
VIN field under any circumstances. The entire VIN field should be entered anytime a unit is being
added to a fleet.

PRO04 - Does South Dakota have a fax system that we can interface with or does that need to be
part of the solution we propose? If you have one, could you tell us what itis? South Dakota
uses Fax Launcher.

PR013 - Can you explain why credentials are being printed for three registration years? Based
on our staggered months, there are times when we are generating credentials for as many as
three years. The printers we generate our registrations on also generate the decal which is color
coded based on registration years.

SFO03 - Can you explain when an operation type of EX is used? EX (Exempt Carrier) is a type of
operation available for selection in our current system. A carrier may be an "Exempt" carrier but
would still fall under either "For Hire" or "Private" so these would take precedence.

What are your training requirements? We would prefer training to occur on site with our IRP and
IFTA processing staff for whatever duration is deemed necessary. We would expect the proposal
to provide an explanation of what type of training would be incorporated with installation of the
new systems.



Can language revisions be proposed to the Standard Contract Terms and Conditions show on

pages 7 through 9 of the RFP? Yes, language revisions can be proposed to the Standard
Contract Terms.

IR17 — Is the South Dakota VINA system referenced in this requirement the CVINA product from
R.L. Polk? Yes, South Dakota currently uses the R.L. Polk VINA product

Is there a weighting or points system that will be applied to the evaluation of the RFPs?
Yes, South Dakota will weigh the proposals based on cost, ability to meet requirements,
training, experience, and support capabilities.

Based on the letters of intent submitted will Iteris, Inc. also be submitting a response to the
RFP? lteris does not qualify to be the prime vendor on this RFP.



